
What is 3D Secure?

3D Secure provides an extra step during the online payment process to ensure that only you, the 

FDUGKROGHU��XVH�\RXU�FDUG��$OVR�NQRZQ�DV�9HULȴHG�E\�9LVD��0DVWHU&DUG�6HFXUH&RGH�RU�$PH[�6DIHNH\��

LW�DOORZV�\RX�WR�HQWHU�\RXU�SUHYLRXVO\�VHOHFWHG�3Ζ1�3DVVZRUG�RU�D�2QH�7LPH�3LQ���KHOSLQJ�\RXU�EDQN�WR�

know it is you shopping online.

:LWK� DQ� DGGLWLRQDO� IRFXV� RQ� WKH� VDIHW\� RI� H�FRPPHUFH� WUDQVDFWLRQV�� \RXU� EDQN�PD\� KDYH� DOUHDG\�

UHJLVWHUHG�\RX�IRU�WKH�VHUYLFH��RU�\RX�PD\�EH�UHTXLUHG�WR�UHJLVWHU�GXULQJ�\RXU�QH[W�RQOLQH�SXUFKDVH�

The Benefits of 3D Secure

2QOLQH�VKRSSLQJ�LV�DOUHDG\�YHU\�VHFXUH�ZLWK�KLJK�OHYHOV�RI�VHFXULW\�DQG�HQFU\SWLRQ�ZKHQHYHU�

\RX�XVH�\RXU�FUHGLW�FDUG���'�6HFXUH�LV�WKH�QH[W�OD\HU�XS�RI�VHFXULW\�ZKHUHE\�\RXU�FUHGLW�FDUG�LV�

IXUWKHU�SURWHFWHG�IURP�DQ\�XQDXWKRULVHG�XVH�DQG�IUDXG��6R�\RX�FDQ�VKRS�LQ�WRWDO�FRQȴGHQFH�

VDIH�LQ�WKH�NQRZOHGJH�WKDW�\RXU�FDUG�LV�SURWHFWHG�DW�DOO�WLPHV�

How does it work?

ΖI� \RX� KDYH� DOUHDG\� UHJLVWHUHG� RU� KDYH� EHHQ� UHJLVWHUHG� E\� \RXU� EDQN�� \RX� ZLOO� EH�

SURPSWHG� ZLWK� DQ� DGGLWLRQDO� VFUHHQ� UHTXHVWLQJ� D� 2QH� 7LPH� 3Ζ1� �273�� RU� D� 3Ζ1� 

3DVVZRUG�� 273V� DUH� VHQW� WR� WKH� FHOOSKRQH� QXPEHU� \RXU� EDQN� KDV� RQ� UHFRUG� IRU� \RX�� 

ZKLOVW� D� 3Ζ1� RU� 3DVVZRUG� LV� D� VHFUHW� FRGH� \RX� KDYH� FKRVHQ� ZKHQ� \RX� UHJLVWHUHG� IRU�

�'�6HFXUH�RU�ZDV�SURYLGHG�WR�\RX�E\�\RXU�EDQN�DW� WKH�WLPH�RI� LVVXLQJ�\RXU�FDUG��6LPSO\� 

HQWHU� WKH� 273�� 3Ζ1� RU� SDVVZRUG� DQG� SURFHHG�� ΖI� \RX� KDYH� QHYHU� UHJLVWHUHG� RU� EHHQ� 

UHJLVWHUHG� IRU� �'� 6HFXUH�� \RX� ZLOO� EH� DVNHG� WR� UHJLVWHU� IRU� �'� 6HFXUH� ZKHQ� \RX� PDNH� 

DQ�RQOLQH�SXUFKDVH��6LPSO\�IROORZ�WKH�SURPSWV�RQ�VFUHHQ�WR�UHJLVWHU�

7KH� ȴUVW� WLPH� \RX� XVH� \RXU� �'� 6HFXUH� HQDEOHG� FUHGLW� FDUG� IRU� VKRSSLQJ� RQOLQH�� 

WKH� EDQN� WKDW� LVVXHG� \RXU� FUHGLW� FDUG� ZLOO� UHTXHVW� WKDW� \RX� YHULI\� WKDW� \RX� DUH� LQ� IDFW� 

WKH�FRUUHFW�FDUGKROGHU�E\�HQWHULQJ�\RXU�SLQ�RU�273�

My Card is Blocked – How do I reactivate my credit card for 3D Secure?

7KLV�GHSHQGV�RQ�\RXU�EDQN��+RZHYHU��LQ�PRVW�FDVHV�\RXU�EDQN�ZLOO� ORFN�\RXU�FDUG�

DIWHU� WKUHH� XQVXFFHVVIXO� DWWHPSWV� DV� D� VDIHW\� PHFKDQLVP� DJDLQVW� IUDXG�� ΖI� WKLV� 

RFFXUV��SOHDVH�FRQWDFW�\RXU�EDQNȇV�KHOSGHVN�XVLQJ�WKH�WROO�IUHH�QXPEHU�RQ�WKH�EDFN�

RI�\RXU�FDUG��

Does every South African Online Retailer Use 3D Secure?

7KH�3D\PHQW�$VVRFLDWLRQ�RI�6RXWK�$IULFD��3$6$��PDGH�LW�FRPSXOVRU\�IRU�DOO�PHUFKDQWV�

WR�EH��'�6HFXUH�HQDEOHG�E\����)HEUXDU\�������7KLV�LV�D�JRRG�WKLQJ�DV��ZKLOH�LW�PD\�WDNH�

D�IHZ�VHFRQGV�ORQJHU�IRU�HDFK�WUDQVDFWLRQ��LW�ZLOO�FHUWDLQO\�VWUHQJWKHQ�WKH�VHFXULW\�RI�

online shopping via credit card.

Have more questions?

ΖI�\RX�KDYH�TXHVWLRQV�UHODWHG�WR��'�6HFXUH�RU�QHHG�WR�FKDQJH�
\RXU�PRELOH�QXPEHU��SOHDVH�FRQWDFW�\RXU�EDQN�IRU�DVVLVWDQFH�

What if I suspect Fraud on my card?

3OHDVH�EORFN�\RXU�FDUG�DV�TXLFNO\�DV�SRVVLEOH�E\�FRQWDFWLQJ�\RXU�%DQN�&OLHQW�6HUYLFHV�

RU�&DUG�)UDXG�GLYLVLRQ��ERWK�RI�ZKLFK�DUH�DYDLODEOH�������2QFH�WKH�FDUG�LV�EORFNHG�� 

\RX�ZLOO�QR�ORQJHU�EH�DEOH�WR�PDNH�SXUFKDVHV�RU�XVH�LW�WR�ZLWKGUDZ�FDVK�

Tips for a good 3D Secure Experience

ȏ� (QVXUH�\RX�KDYH�WKH�FDUG�\RX�LQWHQG�WR�XVH�WR�SD\�IRU�WKH�WUDQVDFWLRQ�UHDG\�

ȏ� (QVXUH�\RX�KDYH�\RXU�FHOOSKRQH�ZLWK�\RX�WR�UHFHLYH�WKH�2QH�7LPH�3Ζ1��273��RU� 

 you know what your PIN or Password is.

ȏ� $IWHU�HQWHULQJ�\RXU�3Ζ1�3DVVZRUG��WKH�V\VWHP�PD\�WDNH�D�FRXSOH�RI�VHFRQGV�WR� 

� DXWKHQWLFDWH�\RXU�3Ζ1�3DVVZRUG��7KLV�LV�QRUPDO�Ȃ�GR�QRW�FORVH�WKH�EURZVHU�

ȏ� ΖI�\RX�UHFHLYH�DQ�HUURU�PHVVDJH��UHDG�WKH�PHVVDJH�RQ�WKH�VFUHHQ�� ΖI�\RX�KDYH� 

� HQWHUHG� \RXU�3Ζ1�3DVVZRUG� LQFRUUHFWO\�� \RX�ZLOO� EH� DOORZHG� WR� UHWU\�� $OWKRXJK� 

� LQIUHTXHQW��WKHUH�PD\�DOVR�EH�RWKHU�UHDVRQV�ZK\�WKH�WUDQVDFWLRQ�IDLOHG��LQ�ZKLFK� 

� FDVH�ZH�UHFRPPHQG�WKDW�\RX�IROORZ�WKH�LQVWUXFWLRQV�RQ�WKH�VFUHHQ�RU�FRQWDFW� 

� \RXU�EDQN�IRU�IXUWKHU�DVVLVWDQFH�

How do you sign up?

$%6$��1HGEDQN��6WDQGDUG�%DQN��)LUVW�1DWLRQDO�%DQN�DQG�ΖQYHVWHF�KDYH�SUH�HQUROOHG�DOO�9LVD�DQG�0DVWHU&DUG�FUHGLW�

FDUG�FOLHQWV�IRU��'�6HFXUH���

$OO�\RX�QHHG�WR�GR�LV�DFWLYDWH�\RXU�FDUG�RQFH��<RX�FDQ�GR�VR�QRZ�E\�FOLFNLQJ�RQ�WKH�OLQN�WR�\RXU�EDQN�LQ�WKH�EHORZ�

VHFWLRQ�DQG�ORJJLQJ�LQ�WR�\RXU�EDQNLQJ�SURȴOH��RU�\RX�ZLOO�EH�LQYLWHG�WR�GR�LW�DW�D�ODWHU�VWDJH�ZKHQ�FRQGXFWLQJ�DQ�RQOLQH�

purchase.

Please note: If you are an Investec cardholder, please use your credit card pin when prompted to submit the one-time password (OTP).

Why do we have 3D Secure?

6RXWK� $IULFDQ� EDQNV� DQG� H�FRPPHUFH�PHUFKDQWV� DUH� LPSOHPHQWLQJ� �'� 6HFXUH� WR� KHOS� SURWHFW�

\RX�� WKH�FDUGKROGHU��DJDLQVW�XQDXWKRULVHG�XVH�RI�\RXU�FDUG�ZKHQ�VKRSSLQJ�RQOLQH�DW��'�6HFXUH� 

merchants.

�'� 6HFXUH� DOORZV� \RX� WR� DXWKHQWLFDWH� \RXUVHOI� ZKLOH� PDNLQJ� DQ� RQOLQH� SD\PHQW�� WKHUHIRUH� 

PLQLPLVLQJ�WKH�ULVN�RI�VRPHRQH�HOVH�XVLQJ�\RXU�FDUG�IUDXGXOHQWO\�

How much does it cost?

There is no cost to you, the cardholder. 

9LVD��0DVWHU&DUG�DQG�WKH�EDQNV�IXQG�

DOO�606�DQG�RWKHU�FRVWV�

What if I don’t want to activate my
credit card for 3D Secure?
ΖI�\RX�GR�QRW�DFWLYDWH�\RXU�FUHGLW�FDUG�IRU��'�6HFXUH�

EHIRUH�LW�EHFRPHV�PDQGDWRU\��\RX�ZLOO�EH�UHTXLUHG�WR�

SD\�IRU�\RXU�JRRGV�RU�VHUYLFHV�YLD�DOWHUQDWLYH�RQOLQH�

SD\PHQW� PHWKRGV� VXSSRUWHG� E\� WKH� PHUFKDQW�

ZHEVLWH��H�J��()7��
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